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Part A

Answer any ten questions.

Each question carries 2 marks.

Perception

Scientific management movement
Division of Labour

Tall structure

instrumentality

interactional justice
Communication Network
Organizational Communication
Free - Rein Leadership Style

N T Styles

Group size

Cross- functional teams

Part B

Answer any six questions.

Each question carries 5 marks.

How is theory X different from theory Y

Matrix design
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Time: 3 Hours

(10x2=20)

Turn Over
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Process of motivation.

Components of job analysis.

What is media richness and how do different comunication media vary in richness?
What are Communication audits, and how are they conducted?

Describe contingency perspective of leadership

What is substitute leadership theory

Explain steps in team formation
(6x5=30)
Part C
Answer any two questions.

Each question carries 15 marks.

What is Organizational behaviour? Explain the factors that affect organization? Why is it important

to study OB?
Elucidate content theories of motivation.
Discuss the barriers to effective communication

Elaborate the process of leadership

(2x15=30)
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